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10 Hot Careers for College Graduates
1. Health Information Technology

medications. 

Health information technicians are responsible for organizing these medical records, ensuring that the charts are 
1

In the past, all medical records were kept as paper documents stored in file cabinets. Reports were cumbersome to 
access. Information could not be easily shared, and files could be misplaced or lost. Yet, this was the medical filing 
system for millions of patients across the U.S. 

Due to government initiatives in recent years, the healthcare industry adopted an advanced technology system for 
managing and utilizing health information.2

fueling a demand for health information technicians who can support medical record reform.3 

As technology increases, so does the need for health information technicians to use and maintain patient data that is 

will continue to expand to include patient data from various sources (eventually integrating text, voice, images and 
4

Technicians are needed for emerging jobs such as healthcare integration engineer, healthcare systems analyst, 
clinical IT consultant, and technology support specialist. 

“Jobs and needs in the healthcare information technology field are a critical component of plans for positive change 

Diego Extension.5 

Typical coursework in health information technology includes medical terminology, anatomy and physiology, health 
data requirements and standards, clinical classification and coding systems, data analysis, healthcare reimbursement 
methods, database security and management, and quality improvement methods.6

Job prospects for the health information technology industry should be very good, according to the Bureau of Labor 
Statistics, and are expected to grow faster than average. 

“The injection of skilled knowledge workers into the magnet of healthcare information technology will not only 
provide solutions to immediate needs, but also will serve as a catalyst for new and emerging types of jobs in the 
coming years as the impact of healthcare IT takes hold.“7

as physician offices, nursing care facilities, outpatient care centers and home healthcare services. Technicians also 
may be employed outside of healthcare facilities, such as at federal government agencies.8
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2. Data Mining and Analytics

Looking for a needle in a haystack is a good analogy for data mining jobs. Data mining is the technique of extracting 
specific types of information or patterns from large databases, such as data warehouses. 

9

Data mining analysts are responsible for conducting this type of valuable research for industry and government 

digital age, information is crucial for success. For example, retailers want to know which consumers are using what 
kinds of products and services.10

The data mining analyst uses all available historical purchasing behaviors to create a model predicting which 
customers would likely respond to a new product. The results allow the retailer to directly market to those specific 

The Federal Bureau of Investigation uses data mining for security and intelligence screening. Algorithms and 
regression analysis are used to identify potentially illegal or incriminating electronic information that is distributed 
over the Internet.11

Additional data mining industry applications include: 

which marketing activities will have the greatest impact. 

likely to be interested in a new credit product.

prospects for its services. 

 
to retailers. 

Data mining technology can be applied to any business that wants to leverage information to improve business. 
Information can be used to learn about customers, reduce costs, improve efficiencies. It can help companies focus 
their marketing strategies, so they can appeal to selected customers and know how to reach them.12

students and faculty at the University of California Berkeley found that the amount of data in the world doubles 
every three years. For this reason, more employees are needed in the data mining industry to drill down, analyze and 
interpret the data.13

Career prospects exist in several areas, such as advertising technology, fraud detection, surveillance, web mining, 
probabilistic trading, risk management, business intelligence, scientific research and law enforcement. Data mining 
requires comprehension of algorithms and advanced statistics, and the ability to program and use advanced 

suited to this career. Individuals with an understanding of the appropriate math and computer science would also be 
well qualified.14

expect to earn high wages.15
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3. Geriatric Health Care

The elderly population in the United States is rapidly growing and will have a major impact on families, social services 
and the U.S. economy. The increasing need for senior care makes this quite evident. According to the last census in 

health conditions, such as heart disease, hypertension, diabetes, arthritis or respiratory disorders. About 80 percent 
16

This increase in the number of seniors accounts for the predicted increase in the geriatric health care industry and 

people stay as healthy and independent as possible. 

17

population for a total of 80 million people.18 

Bureau of Labor Statistics.19

 

20 

and assistance may be needed from outside resources, which would increase health care spending.21

According to the U.S. Department of Labor, geriatric health care is one of the fastest growing sectors of the 

citizens.22

longer. 

23

24

The geriatric healthcare workforce will require special education and training in caring for older adults, with a focus 
on preventing and treating disease and disability in later life.25

As the U.S. population ages, the number of health care careers that specifically cater to older persons are 

professionals are also in growing demand, including: medical doctors, registered nurses, licensed practitioner nurses, 
geriatric nurses, pharmacists, geriatric care managers, certified home health aides, certified nursing assistants and 
social workers.26
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4. Mobile Media

27

mobile devices have evolved far beyond answering and sending voice calls. They are now multifunction devices that 

phones, the number of ways to use smart phones is exploding. 

news organizations, the entertainment industry and advertisers to live stream directly to cell phones.28

Graphic designers, videographers and video editors, casual game/app developers and software engineers are 

pages, interactive media and multimedia projects.29

the best job opportunities.30

31 

Demand for software engineers will also continue to grow as technologies, such as the Internet, the increasing 

the expanding number of wireless Internet sites, have created a demand for new products and mobile applications.32

33 

34 For example, The 

these headlines quickly and choose to read more. 

then click to read the full article. These few seconds of navigating and scanning are critical in the mobile news 
35 For graphic designers and 

software engineers, this means more opportunity for growth in the mobile media industry.



 6

Special Report: 10 Hot Careers 2011

5. Occupational Health and Safety

retained in a tight job market.

laws.36

Specialists who work in the biological and chemical industries ensure that chemicals and biological agents are stored 
and disposed of correctly. They also inspect grounds, checking that protective equipment is available, used properly, 
and in good working condition. 

or injuries. They also often coordinate rehabilitation for injured employees to help them return to work. Some 
specialists develop and implement training programs to improve conditions or practices that have a high risk and 
are dangerous. They then monitor the progress of the programs.37

workplace has a different set of hazards that may affect the safety of employees. Here is a sampling: 

and the sampling and cleanup of contaminated soil or water. 

productivity. 

from radiation exposure and from creating a hazard to the environment. 

lead, asbestos, excessive noise, chemicals, pesticides or communicable diseases.

emotional and mental health issues associated with increased workloads and stress on the job.38

39 
Specialists interested in a research career may also pursue a doctoral degree aimed at solving the more fundamental 
problems in this field. 
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(continued)

Related instructional programs include:

40

41

evolving and presents unique challenges and exciting opportunities in technology, national/international workforce 
demographics and environmental regulations. The specialists are needed wherever the potential for human and 
ecological health hazards arise.42

6. Spanish/English Translation and Interpretation

43 It is estimated by the year 
44 The 

Hispanic population has recently become the largest minority in the United States. They are a major consumer group 
for Hispanic culture, products and services. 

This trend offers tremendous business opportunities in the Spanish translation industry. Translation services are 
needed in a wide spectrum of industries, including: advertising, aerospace, automotive, business, chemical, contracts, 
defense, education, entertainment, energy, financial, government, immigration, globalization, law, manufacturing, 
marketing, media, medical, patents, religion, retail, software, technical and telecommunications fields.45

Spanish/English interpreters and translators are needed to convert one language into another. However, there is 
an art to interpretation and translation. Spanish/English language specialists do more than simply translate the 
meaning of the words; they convey concepts and ideas between the languages. Translators must have experience 
and knowledge of the subject matter in order to accurately express the meaning and values from one language and 
culture into another.46

Some Spanish/English language specialists do both interpretation and translation. However, they are two different 
professions. Specifically, interpreters specialize in the spoken word, while translators deal with written words. Each 
profession requires a specific and distinct set of skills and abilities.47

There are two modes of interpreting: Simultaneous and consecutive. Simultaneous interpreting is unique and 
complex, and requires interpreters to listen and speak at the same time the speaker  
is talking. Consecutive interpreting begins only after the speaker has finished a group of words  
or sentences.48
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(continued)

Translators specialize in accurately converting written materials from one language into another. They must have 
excellent writing, organizational and analytical skills. They must pay close attention to the coherence, style and tone 
of the written material so that the translation reads as though it came from the original document.49

Spanish translators are experiencing many job opportunities due to the growing Hispanic population in the United 

English.50

In particular, demand is strong for interpreters and translators in the health care and legal fields, due to the critical 
nature of the information.51 In California, the outlook for Spanish/English translators and interpreters is particularly 

Growth in employment within this field is projected to increase in the United States by 22 percent between 2008 
and 2018.52

7. Sustainable Business Practices and the Greening of all Jobs 

 
you focus on responding to the public demand for green.”53

Green collar jobs can be found in every profession. For example, green engineers are needed in sustainable energy 
and automotive industries. Accountants are needed to help businesses measure the extent of problems and solutions 
through analysis of company reports.54

Architects, urban planners, designers and construction firms can align themselves with Leadership in Energy and 

that a building or community was designed and built to improve a variety of processes, including energy savings, 
55

computer monitors or recycling paper. Big and small firms are incorporating green initiatives examining how their 
business affects the environment.56

programs that shred obsolete computer products, so the raw materials can be recycled. Starbucks uses coffee cup 

57

According to green entrepreneur Tom Szaky,58

responsibilities. All employers, both large and small should rethink their way of doing business and become more 
sociably responsible about the environment, he wrote.
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(continued)

Every employee can make a difference by adjusting energy settings for heating and cooling systems, turning off 
computer monitors when not in use, carpooling to work, purchasing recycled paper and green products, and 

59

In fact, companies are learning that sustainable business practices not only help the environment but also can 
improve profitability, efficiency, reduce waste and liability, and contribute to better community relations.60

Sustainability practices save money and reduce environmental impact. Employers large and small can set green 
policies and make changes to everyday business practices, and therefore all employees share in this responsibility. 

vocabulary.61

8. Teaching English as a Foreign Language

In the last few years, demand for English teaching positions abroad has spiked. College graduates find lucrative 
teaching positions abroad in almost any country in Europe, Asia, Africa, and Central and South America, as well as 

great opportunity for those who desire to work and travel.62

Students worldwide are eager to learn English, because the language is and will remain the language of technology, 

specialized fields, such as engineering, aviation and medical industries.

The soft economy also pushes demand for ESL training. Employers tend to increase employment standards in a weak 
market. Thus, more job seekers enroll in ESL classes to gain a competitive edge.63

courses can be completed in just a few weeks. However, the best certification programs last six to 12 months and 

how to construct and deliver dynamic lesson plans. ESL and EFL teachers have ample opportunities for traveling and 
teaching abroad. Teachers with prior knowledge of the language and culture of their prospective students generally 
have the advantage, but it is not mandatory.64 Despite modest salaries, living and working in a foreign country can 
make this an attractive career choice.65
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9. Financial Examiner/Internal Auditor

Financial collapses and scandals in the last few years involving the banking and insurance industries (from the mortgage 

growth.66

Aspiring financial examiners can expect continued job growth as a result of changes in financial laws, regulations, and 
requirements. The demand for these individuals will continue to grow as more and more industries comply with current 
finance laws and regulations. In addition, jobs in this field will become available as financial examiners retire, move into 
other positions, or leave the field completely.

Financial examiners work in all industries. The biggest employers are: federal, state and local government; securities, 
commodity contracts, and other financial investments and related activities, banks; insurance carriers, and healthcare 
services.  Financial examiners also work in credit intermediation and Internet service providers, web search portals, and 

time.

10. Healthcare Case Management

treatments are important. In this way, case managers guide patients and provide cohesion to other professionals in the 
healthcare delivery team, enabling their clients to achieve goals more effectively and efficiently.

According to a survey conducted in January 2011 by the Healthcare Intelligence Network, the number of case 
managers working in hospital admissions offices doubled from 2010 to 2011. Responses provided by 201 healthcare 
organizations indicate that not only are more organizations utilizing case managers, but “the practice of embedding 

description is much more likely to include home visits, crisis management and quality improvement responsibilities in 
2011 than it was in 2010.67

may enter the field as interns, working under the direct supervision of an experienced case manager. Some case 
managers are an agent of the insurance carrier. These case managers may work for a medical case management 

is to assist the injured worker in understanding and obtaining appropriate medical care. However, because the case 
manager is an agent and/or employee of the employer or carrier, the case manager may also ask questions or perform 
activities that are beneficial to the employer and insurance company.
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